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WELCOME TO
RETAIL LEADERSHIP SUMMIT 2024


28 - 29 February 2024The Westin Mumbai Powai Lake
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Register Now

Become Our Partner

Download Brochure






















      Engage with Top and Senior Management Professionals, E-commerce Experts, Retail It Specialists, and Other Industry Leaders
 



1500+

Participants












150+

Speakers












800+

Brands












80+

Partners






























     

    
           
                     
              
            
               
             
                
              

            

          

          
          
           
                     
              
            
               
             
                
              

            

          
 

















EVENT Highlights













KEYNOTE














PANEL DISCUSSIONS














ROUNDTABLES














WORKSHOPS














IDEA DEVELOPMENT














NETWORKING DINNER/LUNCH

















AWARD RECOGNITION














GAME CHANGERS
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Become our Partner


















RLS ADVISORY COMMITTEE






    
       

 
    
    
        
      

      Anuj Puri

      Chairman,
ANAROCK Property Consultants Pvt. Ltd.
    

  





			      

 
    
    
        
      

      Ashwin Khasgiwala

      Chief Business Operations,
Reliance Retail Ltd.
    

  





			      

 
    
    
        
      

      Avijit Mitra

      CEO,
Croma, Infiniti Retail Ltd.
    

  





			      

 
    
    
        
      

      Bijou Kurien

      Chairman,
Retailers Association of India	
    

  





			      

 
    
    
        
      

      Hari Menon

      CEO & Co-Founder,
Bigbasket
    

  





			      

 
    
    
        
      

      Johnson Verghese

      MD,
Fossil India Pvt. Ltd.
    

  





			      

 
    
    
        
      

      Nissan Joseph

      CEO,
Metro Brands Ltd.
    

  





			      

 
    
    
        
      

      Rajneesh Mahajan

      CEO,
Inorbit Malls (I) Pvt. Ltd.
    

  





			      

 
    
    
        
      

      Sagar Daryani

      Co-Founder & CEO,
Wow! Momo Foods Pvt. Ltd.
    

  





			      

 
    
    
        
      

      Venkatesalu P

      CEO & ED,
Trent Ltd.
    

  





			










































Speakers 2024 






    
       

 
    
    
    
    
        
      

      Abheek Singhi

      MD & Senior Partner,
Boston Consulting Group
      
       

       
    

  





			      

 
    
    
    
    
        
      

      Abhijeet Paudwal

      Head Emerging Business,
Amrut Software
      
       

       
    

  





			      

 
    
    
    
    
        
      

      Abhinav Midha

      Vice President,
GoKwik
      
       

       
    

  





			      

 
    
    
    
     
        
        
      

      Abhishek Bansal

      Executive Director,
Pacific Group
      
       

       
    

  





			      

 
    
    
    
    
        
      

      Abhishek Daga

      Co-Founder,
Nasher Miles
      
       

       
    

  





			      

 
    
    
    
     
        
        
      

      Abhishek Raj

      Chief Operating Officer,
Lacoste India
      
       

       
    

  





			      

 
    
    
    
    
        
      

      Ajay Aggarwal

      Managing Partner,
100watts.tech
      
       

       
    

  





			      

 
    
    
    
     
        
        
      

      Ajay Gupta 

      MD,
Capital Foods
      
       

       
    

  





			      

 
    
    
    
    
        
      

      Amit Modak

      Director-CEO,
P. N. Gadgil & Sons Ltd.
      
       

       
    

  





			      

 
    
    
    
    
        
      

      Amit Phutane

      Business Head D2C & Growth,
Duroflex Pvt. Ltd.
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Become our Speaker











                   






Discussion Topics





    




  
    
      Futureproofing Retail: The Vision and Strategies
        
      
    

  

  
    
  


      
    

  












  
    
      Cash, Currency, and Code: How Technology Drives Retail Growth 
        
      
    

  

  
    
  


      
    

  














Balancing Innovation & Efficiency: Building Growth Engines in Retail

























Digital Dialogues: Elevating Retail Horizons through Digital Transformation









    Explore how digital innovation is reshaping the retail industry. Look at strategies for integrating advanced technologies to enhance customer experiences, streamline operations, and drive business growth in the retail sector

    
              
     















India vs Bharat: Bridging Retail Boundaries with Technology and Traditional Practices








    
    
    
   
 	Consumer-Centric Leadership: Discuss strategies for fostering customer-centric cultures within organizations, enhancing brand resonance and loyalty
	Understanding the Evolving Mindset: Share experiences on adapting business strategies to meet the evolving customer expectation
	Strategic Tech Integration: Discuss the role of technology as a catalyst for innovation and differentiation in a competitive market
	Staying ahead of the curve: Stay agile and make informed decisions in the face of rapid developments
	Customer Experience Excellence: Engage in conversations about elevating customer experiences beyond transactions, fostering emotional connections
	Building Resilience:  Share insights on utilizing tech solutions to future-proof your organization


	Leadership in the Tech-Driven Era: Share anecdotes and learnings from personal experiences in leading teams through digital transformations


  
























The Balancing Act: Future Proofing Businesses the Omnichannel Way











    
    This strategic dialogue will focus on evolving trends, technological advancements, and market dynamics shaping the global and Indian footwear industry's future



Talking points:



    
   
 	Global Market Trends - Exploring Year-on-Year Growth
	Consumer Shifts - Beyond Function to Fashion
	Innovative Materials - Ethical and Eco-Friendly Options
	Technological Integration - Impact on Manufacturing
	Cultural Influence - Embracing Indian Heritage
	Non-linear Growth - Market Adaptation Strategies
	Market Expansion - Opportunities in Tier II and III Cities
	Industry Challenges - Addressing Production and Distribution Hurdles

  





















The Ripple Effect: How Positive Customer Experiences Extend Beyond the Transaction












    
    Examine the far-reaching impact of positive customer interactions on business growth and brand loyalty. Understand how exceptional customer service can create a chain reaction of benefits, including enhanced reputation, repeat business, and word-of-mouth referrals, fundamentally shaping the success of a business



    
 
























The Art of Emotional Engagement: Enhanced Brand Storytelling in the Digital Age













    

 






















From Makeup to Science: The Transformation of India's Beauty and Wellness Scene









    

 























The Pulse of the Market: Understanding and Capturing the Gen Z Zeitgeist










 























Unlocking Retail Success: Embracing Omnichannel Strategies in the Digital Era









    
   
 



























Industry Mavericks: Charting Unconventional Paths to Retail Triumph









    
   
 

























The Evolving Role of Physical Locations in a Digital-First Era









    
   
 























New Leaders in Retail: Changing the Narrative From Traditional to Disruptive









    
   
 


























 
 
 
            


 
   
 


    Key Features

	Insightful Keynote Addresses
	Comprehensive Knowledge Reports
	Robust Networking Opportunities
	Engaging Workshops and Awards
	Ignite Sessions and Innovative Expo
	Digital Transformation, Data-driven Retail, Retail Real Estate, D2C Strategies and more...
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General Queries

info@rai.net.in














Delegate Registrations

Avinash Chaudhary, +91 9833382232

avinash@rai.net.in













For Partnership


Dr Hitesh Bhatt, +91 9987343344,  

hitesh@rai.net.in 










    

    
        Secure Your Spot Now for India’s Premier Retail Summit, and Be a Part of the Dialogue Shaping the Future of Retail in India.

      
 Register Now
      
      

      
















     Follow Us on Social Media for Regular Updates and Insights. See You at RLS 2024!
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